Voice Carry Over Users (VCO)

1. If you have a profile that states you are a VCO user, do the operators follow the profile instructions and
answer your calls in the VCO modality?

2. On ascale of 1-5, please rate your satisfaction with the operator’s ability to set up and process a VCO
call with ease.

1-Not Satisfied

2-Needs Improvement

3-Satisfied

4-Good

5-Excellent
Additional Comments

3. On ascale of 1-5, please rate your overall satisfaction with CRS VCO calls.
1-Not Satisfied
2-Needs Improvement
3-Satisfied
4-Good
5-Excellent
Additional Comments
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